Problems with logging in

A frequently appearing notification will happen if the browser contains cookies related to the login procedure.
example, when Single Sign On (SSO) has been used for other purposes and has not been closed correctly, a
cookie remains stored within the browser. In that case you are not able to login:

Login Failed for Pure at Erasmus University Rotterdam

An error occurred while logging in using your institution’s single sign-on system.

You may be able to log in to Pure directly if your username and password are configured manually.
Please contact your institution’s local IT support if this problem persists.

Pure version 5.20.3-1 at Erasmus University Rotterdam, 29 Jun 2021 11:24:39

Our IT department is analyzing the problem. In this instruction you will find two workarounds:
Workaround 1: Login with Incognitomodus

e  Open Google chrome and select the New Incognito window
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e Type the URL https://pure.eur.nl/admin

u've gone Incognito

Chrome won't save the following information:  Your activity might still be visible to.

« Your browsing history « Websites

You will be redirected to SURF Conext.
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e Select your institution
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approve the request to sign in.
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e  Onyour smartphone you must approve the registration
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e Next screen appears on your computer
e Select Yes
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Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again
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e Now you will be logged in into Pure by using the incognito option.
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Workaround 2: Login after clearing your browsing data
To solve this problem, please follow the next instruction (an example from Google Chrome has been used)

e Go to History of your browser.

e Click on Clear browsing data
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e Select the following items and click on Clear data

Clear browsing data

Basic Advanced

Time range  All time -

Browsing history

537 items (and more on synced devices)

Download history

15 items
Cookies and other site data

From 189 sites (you worit be signed out of your Google Account)
Cached images and files

302 MB
o Passwords and other sign-in data

23 passwords (for live.com, digid.nl, and 21 mare, synced)

Cancel Clear data I

e Typein the correct URL for logging into Pure within the opened browser.

e  You will be directed to the SURF Conext screen again.

e  Login by using your network account and your network password.

Finally, if this instruction will not work for you, please try another browser which has not been used for signal

sign on (SSO) today.



