
EUR Student 
Support Services
Lightning Quiz 



Student counsellors
While a study advisor is your first 
line of help at your programme, 
student counsellors give guidance, 
information and advice on 
university level on topics like your 
legal position, finances, study 
choice and progress, being a young 
caregiver, problems with your 
faculty, and many more!



In which scenario should you reach out to your 
study advisor instead of a student counsellor?

a) You need advice on the content of your study programme

b) You are looking for help to prepare for the labour market

c) You would like to switch to a different study programme

d) You are looking for mental health or psychological support



Correct answer A
Only your study advisor can help you with questions about your
study content. But they will not turn you away with other
questions and can direct you to the right service :)

The team of university student counsellors consist of many
different professionals: student psychologists, career advisors, 
confidential counsellors, team for students with a functional
impairment, and more.



Safe@EUR
Safe@EUR is here to ensure a safe 
environment for EUR students, staff, 
and visitors. They can help 
determine the right direction in 
addressing and reporting 
undesirable behaviour.



When should  you reach out to Safe@EUR?

a) You’re concerned about your classmate experiencing racism

b) Your teacher makes uncomfortable jokes about the students in class

c) You’d like to get involved in diversity & inclusion initiatives at the 
university

d) You’ve been accused of making unwanted sexual advances at a party



Correct answers A, B & D
Safe@EUR can be contacted when
experiencing unwanted behaviour, being
concerned about someone else, or being
accused of inproper conduct.

For more information about inclusion and 
diversity initiatives, you can contact IDEA 
Center: it works on policies for students
and staff as well as organises related
events. Sign up for their newsletter if you’d
like to learn more.



The Living Room
The Living Room is a place on campus 
Woudestein accessible to all students 
where they can relax, play board 
games, knit, etc., as well as participate 
in regularly organised activities aimed 
at boosting student wellbeing. Here 
students can also find the Personal 
Support Hub which serves as an 
information point for student 
wellbeing.



Finish this sentence: "The only thing that's 
discouraged in the Living Room is …"

a) Bringing your own food

b) Studying with your laptop

c) Entering without an appointment

d) Bothering student hosts with your questions



Correct answer B
The Living Room is the only place on 
campus that's not meant for 
studying :) There's a kitchenette and 
tables if you'd like to eat your lunch 
there, you can enter and leave 
whenever you want (within opening 
hours), and there are trained 
student hosts at all times to answer 
any questions you might have.



Where on campus Woudestein is the Living Room located?



Correct answer
Living Room can be found on the ground floor of 
the New Education Building (aka Langeveld 
Building) - walk through the main entrance all the 
way to the back, turn right, and you're there!



Personal Support Hub
The Personal Support Hub (PSH) is 
the main student wellbeing 
information point inside the Living 
Room. Next to information about the 
EUR student support, it also 
offers walk-in consultations with 
professionals, and peer-to-peer 
contact about personal matters with 
one of the trained student hosts.



Many professionals offer consultations in 
the PSH. Which one is the odd one out?

a) Career coach

b) Spiritual counsellor

c) Your study advisor

d) Student psychologist

e) Financial expert



Correct answer C

There is a wide variety of specialists available for 
consultations in the PSH. However, your study advisor is 
specific to your faculty – contact them directly to arrange an 
appointment. Tip: they can of course also help you 
find suitable support beyond the faculty!



Siggie online coaching
Siggie is one of the partners of EUR 
and it offers online coaching. 
Siggie's coaches are available to 
help with questions and concerns 
related to mood, anxiety, stress, 
loneliness, self-esteem, sleep 
problems, worrying and flourishing.



What are the advantages of reaching 
out to Siggie?

a) You become part of the Siggie student community

b) It's free of charge for you as a student

c) No long waiting times for the sessions

d) No need to travel, it's available online



Correct answers B, C & D

Siggie coaching sessions are readily available online, 
personalised, and free (like all student support services). 
This is a good alternative in case there are long waiting times 
for counsellors on campus.
Tip: if you're looking to connect with fellow students instead, 
visit the Living Room or consider joining the bi-annual 
Student Wellbeing Weeks.



LifeVersity
LifeVersity offers EUR students a 
chance to develop soft-skills: 
leadership, public speaking, 
communication, networking, and 
more! These free courses are 
available on campus and come with 
certification upon completion.



Which of these courses and 
masterclasses can you take on 

LifeVersity?
a) Public Speaking Fundamentals

b) Networking & Personal Branding

c) GenAI Essentials

d) Productivity & Time Management

e) All of the above



Correct answer E

LifeVersity offers interactive 6-week courses in diverse 
tracks: Public Speaking, Career, Well-being, Creativity & 
Innovation, and Leadership. 
All of them teach transferable life skills that will help 
students in their future and careers next to the study-specific 
knowledge!



ROOM app
With science-based tools and 
techniques, the ROOM app teaches 
essential emotion regulation skills. 
Collect objects for your virtual room 
by doing short interactive exercises 
that allow you to reduce stress, 
boost your mood, and change the 
way you approach problems.



Which of these are offered in the 
ROOM app?

a) It helps you filter out the noise and focus on things that matter to you

b) You can learn practical- breathing and relaxation techniques

c) You can sign up for a yoga class at Erasmus Sports Center

d) You can brush up on your academic skills



Correct answers A & B

Academic skills is not part of the ROOM app but the 
emotional regulation skills it teaches can help you both 
personally and academically. Contact your study advisor for 
help with academic and study skills!
And if you'd like to join any class at Erasmus Sports Center, 
you can do so directly there.



Team SMF (Studying with 
a Functional Impairment)

Team SMF supports students with a 
functional impairment and makes 
policy plans for this group. They 
offer information about provisions, 
extra facilities, workshops for self-
development, and peer coaching.



Which student groups can reach out to 
Team SMF? “Students with …”

a) Burn out, eating disorder, chronic fatigue
b) Sexual orientation questions
c) Hearing loss, limited vision
d) Autism, dyslexia, giftedness
e) Doubts about study choice



Correct answers A, C & D

Examples of SMF groups include students with motor, 
auditory, visual impairment, chronic illness, mental health 
difficulties, development/learning disorders, and giftedness. 

Of course it happens that these students also have other 
questions about, for example, study choice or sexual 
orientation – Team SMF is happy to help, but EUR student 
counsellors is a good place to start with such questions!



International Office

International Office (IO) acts as a 
center of expertise for international 
students and Dutch students going 
abroad within the university. They 
help with admissions, orientation & 
arrival, exchange, immigration and 
other international matters.



Which of the following statements about 
IO services is false?

a) It provides information about the Dutch healthcare system
b) IO can find housing for new international arrivals in 
Rotterdam
c) It offers an app to connect with fellow incoming students
d) Swap Shop in September: new students can pick up free 
items donated by previous students



Correct answer B

IO offers a lot of practical information, it helps with 
cultural integration as well as connecting with fellow 
(international) students, but it cannot provide 
housing. With a few exceptions, finding housing is 
the responsibility of the student. However, IO does 
offer a lot of tips and guidance on where and how to 
start looking!



Thank you for 
playing!

If you're struggling, stuck or blue,
EUR support services are here for you!
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