
Sonja Jerak-Zuiderent

Technology and Social Change
Linköping University

Generative Accountability

Accounting with Care

Conference: ‘Safety 2 and beyond—resilience meets regulation’
 

Erasmus University Rotterdam, June 4, 2015



T H E  U R G E  F O R  T R A N S P A R E N C Y

Schippers:
2015 the year of 

transparency



	
  

	
  

	
  “(...) Transparency [on performance] is a strong 
incentive to improve healthcare. We wish a good 
score for all. That is in everybody’s interest, but 
especially in the interest of the thousands of 
patients that can enjoy a longer life.”

(Dutch Council on Public Health and Healthcare RVZ 2005)



Erasmus MC:
Appeal against 

HSMR



On Exactitude in Science 
Jorge Luis Borges, Collected Fictions, translated by Andrew Hurley



C A R I N G  O R  A C C O U N T I N G ?   
T H E  P A P E R  R O U N D



C A R I N G  O R  A C C O U N T I N G ?   
O N  T H E  G R O U N D



D I S C O N C E R T M E N T

D i s c o n c e r t m e n t  i s ,  a c c o r d i n g  t o  V e r r a n ,  a  f a i r l y  c o m m o n  b u t  e a s i l y  
o v e r l o o k e d  ‘ f l e e t i n g  e x p e r i e n c e ’  w h e n  d o i n g  r e s e a r c h .  I t  o c c u r s  
w h e n  e n c o u n t e r i n g  i n t e r r u p t i o n s ,  s m a l l  a n d  l a r g e ,  t h a t  d o  n o t  
q u i t e  f i t  a  l i n e  o f  a r g u m e n t  o n e  i s  p u r s u i n g .  E x a c t l y  b e c a u s e  o f  
t h e i r  u n f i t t i n g  n a t u r e ,  t h e  e x p e r i e n c e  i s  o f t e n  p a u s e d ,  b r a c k e t e d ,  
o r  i g n o r e d .  
 

( H E L E N  V E R R A N  2 0 0 1 )  



H O W  T O  R E - I M A G I N E  R E L A T I O N  
B E T W E E N  A C C O U N T A B I L I T Y  A N D  C A R E ?

 
ACCOUNTABIL ITY  FROM NOWHERE  AND FOR EVERYONE 

 
a n d  

 

ACCOUNTABIL ITY  FROM SOMEWHERE  AND FOR SOMEONE 
 
 



AA c c o u n t i n g  w i t h  C a r e  t h r o u g h  
N A R R A T I V E  W O R K

 
C o n s i s t s  o f  fi r s t ,  s p e c u l a t i v e l y  p r i o r i s t i s i n g  w h a t  
m a t t e r s  m o s t  i n  a  s p e c i fi c  c a r e  s i t u a t i o n  w i t h o u t  f a l l i n g  
b a c k  o n  t h e  r e a s s u r a n c e  o f  c l e a r - c u t  n o r m s  o f  g o o d  c a r e ;  
a n d  s e c o n d ,  d a r i n g  t o  a d m i t  n o t  k n o w i n g  w h a t  
c o n s e q u e n c e s  a  s p e c i fi c  a c t i o n  m i g h t  e n t a i l  w h i l e  s t i l l  
p r i o r i t i s i n g  i t .



O N  S W E E T S  A N D  E X P E R I M E N T A L  
E N G A G E M E N T



Generative Accountability
Accounting with Care

Relation with rapport
Relation with rapport

sonja.jerak-zuiderent@liu.se

Technology and Social Change
Linköping University


